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LAZY SUSAN ADJUSTMENTS 
There are three possible adjustments on the lazy susan unit. 
 
Uneven or Incomplete Door Closing (A) 
Open the cabinet door and locate the white plastic collar (1) at the top of the telescopic pole.  
You must loosen the Phillips head screw (2) on this collar. Next, slowly rotate the entire shelf unit  
and door in a counter-clockwise direction until the collar catches on the catch latch on the  
back of the ceiling bracket. This catch position is very subtle and could be difficult to detect. 

Next, slowly rotate the door clockwise (noting that the collar should be kept in a fixed  
position), to the exact front centered position, but not past it. If past center, make another  
revolution. DO NOT TURN BACK IN A COUNTER-CLOCKWISE DIRECTION until a setting has  
been made. Now, SLOWLY re-rotate the assembly in a counter-clockwise direction far enough so  
that the collar screw faces you again. Retighten the screw.  
 
Top and Bottom Clearance (B) 
With a completely empty cabinet, remove the plastic retainer clip (1) at the bottom of the telescopic pole. Turn the thumbscrew adjustment wheel (2), 
located in the cut out portion of the shaft. Clockwise rotation will raise the door end unit; counter-clockwise rotation will lower the unit. (Each full turn 
raises or lowers the door 1/32”.) Once you have achieved the desired height, replace the retainer clip.

Insufficient Side Clearance (C) 
Begin by outlining the top and bottom brackets with a pencil to establish a reference point.  
 
Top: Remove the setscrews (1). Loosen the star washers (2). Re-center the pivot and realign the pole. Tighten the star washers and check for position. 
Replace the setscrews after making the adjustments.  
 
Bottom: Open the door to the left to reveal the bottom bracket. Remove the setscrew (3) and loosen the star washer (4). Now open the door to the 
right and repeat this operation. Re-center the pivot, tighten the star washers and replace the setscrews. 
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(B)  ADJUSTING TOP AND  

BOTTOM CLEARANCE

(C)  SIDE CLEARANCE ADJUSTMENT



EASY-REACH SUPER SUSAN ADJUSTMENTS 
The only adjustment possible with the Super Susan is to the bullet catches that catch the revolving shelves. You will find them between the 
permanent shelf/floor and the revolving shelves. For best results, fully load the revolving shelves during adjustment. 
 
Turn the shelf to reveal the bullet catch. Turning the catch to the right (clockwise) moves it up and provides more grab; turning it to the left 
(counter-clockwise) moves the catch down and allows less grab. NOTE: You may need pliers to start turning the catch. If this is necessary, 
LIGHTLY turn the catch, being careful to avoid thread damage.  
 
STORAGE HINT: Store taller items toward the center and shorter items toward the outside of trays to prevent them from falling off the tray 
during rotation of the Super Susan.
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